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Netown: The Innovator in Healthcare

2003

First generation
of Babybot
was born.

2005

Netown
Corporation
was founded.

2008

Babybot was
awarded with

Innovative Research
award by Ministry of

Economic Affairs

Angel Life Pavilion—
Taipei International Floral

Exposition Marketing
Center

Awarded with the 9th

National Innovation 
Award and Symbol of 

National Quality

Awarded with 
Remote Healthcare 
Contribution Award 

and Annual Best 
Recommended 

Product

2010

Awarded with
Global Best

Innovation Award
in EXPO 2010
Shanhai China

Winner of 
Living Labs 

Global Award 2011

2011 2012 2013 2014

Assisted New Taipei City
and Hsinchu City to get Top

7 of 2014 Intelligent
Communities of the Year

Assisted Taitung
County to get Smart
21 of 2015 Intelligent
Communities of the

Year

Present
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Our Mission: Your Life, Your Health, We care

We provide total solution to enhance people’s well-being 

PlatformDevice

Individual Family

Professionals



Our Solution - Devices

Babybot—
Public Edition

 Health management

 IC/RFID card 

identification

 Operation in touch

 Health report printout

 Video call

 Health questionnaires

 Interactive e-board

Baby Nursing Cart
 Health management

 health insurance 

card/barcode 

identification

 Patients PHR 

 Graphic analysis and 

evaluation forms

 Operation in touch

Babybot—
Home Edition

 Health management

 Video/voice call

 Personal calendar

 Medical consultation

 Family album

 Internet radio

 Activity bulletin

 Health education media



Our Solution – Platform
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Cooperating with hospitals, control 
residents’ health situation through 

health cloud backend platform

Resident
(Individual/Family)

Measurement record 
management：
According to different 
measurement index, manage 
track needed cases

Health evaluation 
management：
According to different kinds of 
diseases, manage track needed 
cases

Manager
(Hospital/Community)

Q&A：
Instantly respond to residents’ 
health questions according to 
built-in Q&A list

Statistics and analysis：
Analyze the highly valued health 
elements with relation to 
residents’ measurement data

Course management：
Combine relative health issues, 
instructors and materials
Push course information to users

Health Management Platform

Reminder

Health Management

Health Report

Evaluation Record



Our Solution – Service 
Scenario: Home Care Service

Blood
pressure

ECGGlucoseBody
fat

Individual physiological 
measurement record

Daily monitoring

01001100
0111001000
1100101101
1011001110

Physiological 
data analysis

Weekly health 
suggestion email

Monthly health 
report

Smart Monitoring Service

Doctors suggest health 
checkup elements 

Physical 
examination

Doctors report health 
management record

Health Checkup in Hospitals

Unusual Data 
Analysis
Users’ unusual 

data analysis

Cases 
notification

Notify family 
members

Online CSR Consultation

Health 
consultation Video Call Medical 

information

Health plan

Reservation
Active care 
per month

Health 
newsletter

Hospital Services

Reservation 
assistance

OPD 
schedule

Physiological 

data by doctor 

Professional 

health advice

Active 
care

Health service 

transmission



Our Solution – Service
Scenario: Community Health Care

Healthcare
Mobile Van
(with 10-15 kinds of 
measurements)

Healthcare 
Station
(with 3-5 kinds of 
measurements)

Government/Operation 
PartnersCommunities

Height

Body
Temperature

Blood Pressure

ECG

Body Fat

SpO2

Blood Glucose

Cholesterol

Triglyceride

Lactic Acid

Weight

BMI

Meridian Monitor
Urine

Expiratory Flow Rate

Measurements

Health Record Health Tracking

Reminder & 
Advice Action

Statistics Analysis

1. Collect residents’ vital statistics data via bio-
sensors to understand their health status.

2. Refer to collected data when instituting new 
health policy.

3. Promote health education.
4. Provide professional prescription. 

Healthcare Mobile Van circuits between each community regularly to provide healthcare 
service and upload vital figures to track residents’ health status. 



Glucose
Cholesterol
Triglyceride

Temperature

ECG
SpO2

Height
Weight
BMI
Body fat

Blood 
Pressure

Expiratory 
flow Rate
Pulse
Uric acid
Urine protein

Measuring Elements
Reminder 

of unusual 
health 
parameters

Health
warning

Evaluation
forms

Health 
Cloud

Reminder 
Suggestion

Health 
record 

analysis

History 
record

Graphic 
analysis

Processing of Unusual Measurement

Medical 
treatment

Mobile 
healthcare case 

manager

Case management & 
reservation
Arrangement for health 
promoting activities
Assistance for future 
diagnose and treatment

Government

Policy Promoting

Participation 
Feedback

Health Education 
Interaction

Record Search

Welfare 
Recommendation

*Use reward for 
consumables

Our Solution – Service 
Scenario: Rural citizen healthcare

Five-minute 
health check 
station

Healthcare 
Mobile Van
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GovernmentHospital

Nursing Home Others



Thank you!


